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Website Terms and Conditions
These Website Terms and Conditions (the “Terms”) govern your access to and use of the ShopDonation website, platform, services, pages, tools, affiliate links, cause listings and related features (collectively, the “Website” or “Services”). By accessing or using the Website, creating an account, registering a cause, or using any affiliate link made available through the Website, you agree to be bound by these Terms.
If you do not agree with these Terms, do not use the Website. If you are using the Website on behalf of an organization, you represent that you have authority to bind that organization to these Terms.
These Terms should be read together with our Privacy Policy, Cookie Policy or cookie notice, and any additional program rules, cause registration requirements, referral program terms, or affiliate campaign terms made available on the Website.
1. Who We Are
ShopDonation Canada is operated by Glogik Inc, with its principal office at Milton ON. The ShopDonation brand and platform are used under licence/franchise from ShopDonation International
Our contact information is:
· Legal name: Glogik Inc
· Jurisdiction of incorporation/registration: Ontario Canada
· Business number or registration number: 771415536
· Registered or mailing address: Milton ON
· General contact email: info@shopdonation.ca
· Privacy contact email: info@shopdonation.ca
2. Definitions
· “Affiliate Link” means a tracking link, code, button or similar mechanism that may allow ShopDonation to receive a commission or other compensation when a qualifying transaction is completed with a participating retailer or affiliate network.
· “Cause” means a registered charity, qualified donee, nonprofit organization, community organization, school, association, campaign, project, or other beneficiary listed or approved on the Website. A Cause may or may not be a registered charity under the Income Tax Act (Canada).
· “Commission” means the amount paid or credited to ShopDonation or its affiliate account by a retailer, webshop, affiliate network, or similar third party for a qualifying transaction.
· “Donation Amount” means the portion of a Commission that ShopDonation allocates, credits, or pays to a selected Cause in accordance with these Terms and the applicable program rules.
· “Retailer” or “Webshop” means a third-party seller, marketplace, service provider or merchant accessible through an Affiliate Link or otherwise listed on the Website.
· “User”, “you” or “your” means any person or organization that accesses or uses the Website, including shoppers, account holders, Causes, Retailers and other participants.
3. Nature of the Service
ShopDonation is an affiliate marketing and cause-support platform. The Website allows Users to support participating Causes by accessing third-party Retailers through Affiliate Links. When a User completes a qualifying purchase with a Retailer, ShopDonation may receive a Commission. ShopDonation may allocate a portion of that Commission to the Cause selected by the User or otherwise associated with the relevant campaign.
ShopDonation is not the seller of products or services offered by Retailers. Unless expressly stated otherwise, ShopDonation does not own, control, ship, deliver, warrant, refund, exchange or service any product or service purchased from a Retailer. All purchases are made directly between the User and the Retailer and are subject to the Retailer’s own terms, refund policies, delivery policies, warranty terms and consumer obligations.
ShopDonation is not a charity unless expressly identified as such. The Website may list Causes that are registered charities, qualified donees, nonprofits, community groups, schools, associations, clubs, projects, or other organizations. Listing a Cause on the Website does not mean that the Cause is a registered charity, a qualified donee, tax-exempt, endorsed by ShopDonation, or verified for all legal purposes.
4. Eligibility and Accounts
You may use the Website only if you have the legal capacity to enter into these Terms. If you are under the age of majority in your province or territory of residence, you may use the Website only with the consent and supervision of a parent or legal guardian.
You are responsible for maintaining the confidentiality of your account credentials and for all activity under your account. You agree to provide accurate, current and complete account information and to update it when necessary. We may suspend or terminate accounts that contain inaccurate, misleading, fraudulent or unlawful information.
5. Affiliate Tracking, Qualifying Purchases and Donation Amounts
A purchase will qualify for a Commission only if the Retailer or affiliate network confirms that the transaction is eligible, tracked, accepted and payable. Tracking and eligibility may be affected by factors outside ShopDonation’s control, including browser settings, ad blockers, cookie preferences, use of other coupon or cashback links, cancelled or returned purchases, late payment by the Retailer, product exclusions, geographic restrictions, affiliate network rules, or technical errors.
A Donation Amount is paid or credited to a Cause only if and when ShopDonation actually receives the related Commission or equivalent payable amount and the transaction is no longer subject to cancellation, clawback, reversal, chargeback or adjustment. ShopDonation does not guarantee that any particular purchase will generate a Commission or Donation Amount.
Unless clearly stated otherwise on the Website, the Donation Amount is calculated from the Commission received by ShopDonation, not from the full purchase price paid by the User to the Retailer. Any donation percentage, estimate, illustration or projection displayed on the Website is subject to confirmation, affiliate-network reporting, Retailer rules, currency conversion, adjustments and minimum payment thresholds.
If a Commission is reversed, adjusted, unpaid, cancelled or clawed back after a Donation Amount has been displayed or credited, ShopDonation may correct the displayed amount, reduce future amounts payable, or otherwise reconcile the account in a commercially reasonable manner.
5.1: ShopDonation is not responsible for tracking failures resulting from user session timeouts, device changes, or subsequent clicks on alternative affiliate links.
6. Payments to Causes
Subject to applicable program rules, Donation Amounts are generally transferred to approved Causes on a quarterly basis, provided that the accrued payable balance for the Cause exceeds CAD $50. If the balance does not reach CAD $50, the balance may be carried forward until the threshold is met or until another payment arrangement is approved by ShopDonation.If a Cause goes inactive, fails to update their banking details, or fails to reach the CAD $50 payout minimum within a specific multi-year window (24 months), ShopDonation reserve the right to reallocate those funds to a general fund or pool them for active causes.
ShopDonation may retain a portion of Commissions to cover platform, administrative, technology, marketing, payment processing, affiliate network, currency conversion, compliance and operating costs, and to support its commercial activities. The applicable allocation method, percentage or fee structure should be disclosed on the Website or made available to Causes upon request.
Payments to Causes may be subject to identity verification, tax or compliance documentation, banking information, minimum thresholds, currency conversion, and confirmation that the Cause continues to meet eligibility requirements. ShopDonation may withhold or delay payments where required to address suspected fraud, legal compliance, sanctions screening, incorrect payment information, disputed status, clawbacks, or verification concerns.
Unless otherwise stated in a separate written agreement, no Cause is guaranteed any minimum payment, fundraising amount, donation volume, visibility, traffic, or placement on the Website.
7. Tax Receipts and Character of Transactions
A User’s purchase from a Retailer through an Affiliate Link is a commercial purchase from the Retailer. It is not a direct charitable donation by the User to ShopDonation or to the selected Cause. Unless expressly stated otherwise in writing by a registered charity that is legally able to issue a receipt, Users should not expect to receive a Canadian charitable tax receipt for purchases made through the Website.
Causes are responsible for determining their own tax, receipting, fundraising, accounting, reporting and regulatory obligations. ShopDonation does not provide tax, legal, accounting or charitable receipting advice to Users or Causes.
8. Cause Registration, Verification and Removal
A Cause may be required to provide verification information, including legal name, contact details, governing documents, registration number, authorized representative details, banking details, mission information, and any other information reasonably requested by ShopDonation. ShopDonation may accept, reject, suspend, remove or delist a Cause at its discretion, including where information is incomplete, inaccurate, misleading, unlawful, reputationally harmful, inactive, unverifiable, or inconsistent with ShopDonation’s values or program requirements.
Each Cause represents and warrants that:
· it has the authority to register for and participate in the Website;
· all information it provides is accurate, complete and not misleading;
· it will comply with all laws, regulations, fundraising rules, reporting obligations and platform rules applicable to its activities;
· it will use any funds received in a lawful manner and consistent with its stated purposes;
· it will not impersonate another organization or submit false credentials; and
· where it states that it is a registered charity, qualified donee, nonprofit, school or similar entity, that status is accurate and current.
ShopDonation is not responsible for a Cause’s statements, conduct, use of funds, governance, tax status, fundraising compliance, or representations to the public. Users are responsible for conducting their own due diligence before selecting or supporting a Cause.
9. Retailers, Webshops and Third-Party Sites
Retailers and Webshops are independent third parties. ShopDonation does not guarantee the availability, price, quality, safety, legality, description, delivery, return, refund, warranty, suitability or performance of any third-party product or service. Product descriptions, pricing, discounts, shipping fees, taxes, availability and policies are controlled by the Retailer, not ShopDonation.
Links from the Website may direct you to third-party websites, apps or services. Those third parties may have their own terms, privacy policies, cookies, tracking technologies and customer service processes. ShopDonation is not responsible for third-party content, policies, products, services, errors, omissions, delays, security practices, or disputes.
10. Consumer Protection and Online Purchases
Canadian consumer protection laws may give consumers rights that cannot be excluded or limited by contract. Nothing in these Terms is intended to exclude, restrict or modify any non-waivable rights, warranties, remedies, cancellation rights, refund rights, chargeback rights, or protections that apply under the laws of your province or territory of residence.
Because ShopDonation is not the seller of Retailer products or services, questions or disputes regarding product quality, delivery, returns, refunds, exchanges, cancellations, warranties, subscriptions, billing, hidden charges, taxes, or customer service should be directed to the Retailer. ShopDonation may, but is not required to, assist Users in locating information about the relevant Retailer or affiliate transaction.
If ShopDonation ever sells its own paid products or services directly to Canadian consumers, the Website should provide clear pre-purchase disclosure of the seller’s legal name, contact information, full price, taxes, mandatory fees, currency, recurring charges, cancellation rights, refund policy, delivery terms and any other disclosures required by applicable provincial or territorial consumer protection laws.
11. Advertising, Donation Claims and Transparency
ShopDonation aims to provide transparent information about how the Website works. Any donation rates, examples, campaign claims, cause-impact claims, retailer offers, discounts, pricing statements, rankings, badges or promotional statements should be interpreted subject to the qualifications and limitations displayed on the Website.
Users should understand that Retailer prices, offers, discounts and availability may change without notice. Donation Amounts are based on Commissions that may be conditional, delayed, adjusted, cancelled or reversed. ShopDonation will use commercially reasonable efforts to correct known material errors in displayed amounts or claims.
ShopDonation does not permit misleading, deceptive or false claims by Users, Causes or Retailers, including claims that exaggerate charitable status, donation amounts, impact, affiliation, endorsement, tax benefits, environmental benefits, pricing, discounts, or product availability. ShopDonation may remove content or listings that it believes may be misleading, non-compliant or harmful.
12. Acceptable Use
You agree not to use the Website to:
· violate any applicable law or regulation;
· infringe intellectual property, privacy, publicity, contractual or other rights;
· post or transmit false, misleading, defamatory, abusive, harassing, hateful, obscene, harmful, fraudulent or unlawful content;
· impersonate any person or organization or misrepresent your affiliation with any person or organization;
· interfere with the operation, security, integrity or availability of the Website;
· attempt to gain unauthorized access to accounts, systems, networks, data or payment information;
· use bots, scraping, harvesting, automated queries or similar methods without our prior written consent;
· manipulate affiliate tracking, transactions, clicks, referrals, donation allocations, rankings or payment systems;
· submit viruses, malware or harmful code;
· use the Website for spam, unsolicited communications, phishing, fraud, sanctions evasion, money laundering or other unlawful activity; or
· encourage or assist any other person to do any of the above.
13. User Content and Public Information
The Website may allow Users or Causes to submit, post or display names, descriptions, logos, photos, videos, stories, updates, comments, campaign materials, trademarks, links or other content (“User Content”). You retain ownership of your User Content, but you grant ShopDonation a worldwide, non-exclusive, royalty-free, transferable and sublicensable licence to host, reproduce, display, publish, translate, modify for formatting, distribute, promote and otherwise use the User Content in connection with operating, promoting and improving the Website and related campaigns.
You represent and warrant that you have all rights necessary to provide your User Content and that the User Content does not violate any law, third-party right, platform rule or these Terms. ShopDonation may remove or modify User Content at any time where it believes the content is unlawful, misleading, infringing, inappropriate, outdated or otherwise inconsistent with the Website’s purpose.
Information you choose to make public may be viewed by other users, search engines and third parties. Do not post personal, confidential or sensitive information unless you are comfortable with it being public.
14. Intellectual Property
The Website and its content, features, design, software, trademarks, logos, trade names, graphics, text, icons, videos, databases, interfaces and other materials are owned by ShopDonation or its licensors and are protected by Canadian and international intellectual property laws. Except as expressly permitted by these Terms, you may not copy, reproduce, distribute, modify, translate, create derivative works from, publicly display, publicly perform, republish, download, store, transmit, sell, licence, exploit, reverse engineer, or interfere with any part of the Website without our prior written consent.
Subject to these Terms, ShopDonation grants you a limited, revocable, non-exclusive, non-transferable licence to access and use the Website for lawful personal, organizational or cause-support purposes.
15. Notice and Takedown Procedure
ShopDonation respects the intellectual property rights of others. If you believe that content on the Website infringes your intellectual property rights, you may send a written notice to info@shopdonation.ca that includes:
· a description of the protected work or right you claim has been infringed;
· the URL or exact location of the allegedly infringing material;
· your name, mailing address, email address and telephone number;
· a statement that you have a good-faith belief that the disputed use is not authorized by the rights holder, its agent or the law;
· a statement that the information in your notice is accurate and that you are the rights holder or authorized to act on behalf of the rights holder;
· your physical or electronic signature.
Upon receipt of a notice, ShopDonation may investigate and remove or disable access to the relevant material where appropriate. ShopDonation may also notify the User or Cause that provided the content and may restore content where legally appropriate.
16. Privacy, Cookies and Electronic Communications
Our collection, use and disclosure of personal information is described in our Privacy Policy. By using the Website, you acknowledge that personal information may be collected, used, disclosed, stored and transferred as described in that policy.
The Website may use cookies, affiliate tracking technologies, analytics tools, advertising technologies and similar technologies. Where required by law or platform practice, ShopDonation should provide a cookie notice or preference tool that allows Users to manage non-essential cookies and tracking technologies.
If you provide your email address or other electronic contact information, you consent to receiving service-related communications. We may send commercial electronic messages only in accordance with Canada’s Anti-Spam Legislation and other applicable laws, including by identifying the sender and providing an unsubscribe mechanism where required. You may unsubscribe from marketing messages using the unsubscribe link or by contacting us at info@shopdonation.ca.
17. Suspension and Termination
We may suspend, restrict, remove or terminate your access to the Website, your account, your Cause listing, your campaign, or your ability to receive or allocate Donation Amounts at any time if we believe you have violated these Terms, provided inaccurate information, engaged in fraudulent or suspicious activity, created legal or reputational risk, or otherwise used the Website in a way that is harmful to ShopDonation, Users, Causes, Retailers or the public.
You may stop using the Website at any time. Certain provisions of these Terms will survive termination, including provisions dealing with payments already accrued or subject to reconciliation, intellectual property, disclaimers, limitation of liability, indemnity, dispute resolution, governing law and any other provisions that by their nature should survive.
18. Disclaimers
The Website is provided on an “as is” and “as available” basis. To the fullest extent permitted by applicable law, ShopDonation disclaims all warranties, representations and conditions, whether express, implied, statutory or otherwise, including warranties or conditions of merchantability, fitness for a particular purpose, title, non-infringement, accuracy, availability, uninterrupted operation, error-free operation, security, and compatibility.
ShopDonation does not warrant that the Website, affiliate tracking, Retailer reporting, donation calculations, cause listings, third-party content, communications, payment timing, or transaction status information will be accurate, complete, current, uninterrupted, secure or error-free. We may correct errors, omissions or inaccuracies at any time without prior notice.
19. Limitation of Liability
To the fullest extent permitted by applicable law, ShopDonation and its directors, officers, employees, contractors, agents, licensors, affiliates and service providers will not be liable for any indirect, incidental, consequential, special, exemplary or punitive damages, or for any loss of profits, revenue, goodwill, data, opportunities, donations, commissions, reputation, business interruption, or anticipated savings, arising out of or related to the Website or these Terms, even if advised of the possibility of such damages.
To the fullest extent permitted by applicable law, ShopDonation’s total aggregate liability for all claims arising out of or related to the Website or these Terms will be limited to the greater of: (a) CAD $100; or (b) the amount of platform fees, if any, paid directly by you to ShopDonation in the three months before the event giving rise to the claim. This limitation does not limit liability that cannot be limited under applicable law.
20. Indemnity
You agree to indemnify and hold harmless ShopDonation and its directors, officers, employees, contractors, agents, licensors, affiliates and service providers from and against any claims, losses, liabilities, damages, judgments, awards, costs and expenses, including reasonable legal fees, arising out of or related to:
· your access to or use of the Website;
· your breach of these Terms;
· your User Content or Cause listing;
· your violation of law or the rights of any third party;
· your fraud, misrepresentation, negligence, wilful misconduct or misuse of affiliate tracking or payment systems;
· any claim concerning your products, services, fundraising activities, charitable status, tax status, use of funds, representations, or obligations to third parties.
21. Force Majeure
ShopDonation will not be liable for any delay, failure or interruption caused by events beyond its reasonable control, including acts of God, natural disasters, public health emergencies, war, terrorism, labour disputes, government actions, legal restrictions, cyberattacks, utility failures, internet or hosting failures, affiliate network failures, payment processor failures, Retailer failures, or technical failures.
22. Changes to the Website and Terms
We may change, suspend, discontinue or restrict any part of the Website at any time without notice. We may also amend these Terms from time to time. The updated Terms will be posted on the Website with a revised effective date. Your continued use of the Website after updated Terms are posted constitutes acceptance of the updated Terms, except where additional notice or consent is required by law.
23. Quebec and Language/ Québec et langue 
23.1 Language of the Terms 
These Terms and all related consumer-facing documents, policies, and program rules are executed in English. To the extent that the Website is marketed to, made available to, or used by residents of Quebec, a French Canadian version of these Terms may be provided for convenience or compliance with local regulations. In the event of any discrepancy, ambiguity, or inconsistency between the English version and any French translation, the English version shall govern and prevail to the maximum extent permitted by applicable law, including the Charter of the French Language (Quebec).
23.2 Quebec Consumer Regulations 
 If you are a consumer residing in the Province of Quebec, certain mandatory provincial consumer protection and privacy laws may apply to your use of the Services. Nothing in these Terms is intended to exclude, restrict, or modify any non-waivable statutory rights or remedies available to you under the Quebec Consumer Protection Act.
24. Governing Law and Dispute Resolution
These Terms and any dispute arising out of or related to the Website will be governed by the laws of the Province of Ontario and the federal laws of Canada applicable in Ontario, without regard to conflict-of-law rules, unless another province or mandatory consumer protection law applies.
Subject to any non-waivable rights you may have under applicable consumer protection laws, you agree that the courts located in Ontario will have exclusive jurisdiction over any dispute arising out of or related to these Terms or the Website. Nothing in this section prevents ShopDonation from seeking injunctive or equitable relief in any court of competent jurisdiction.

25. General
You may not assign or transfer your rights or obligations under these Terms without our prior written consent. We may assign or transfer these Terms in connection with a merger, acquisition, reorganization, sale of assets, change of control, franchise restructuring, or similar transaction.
If any provision of these Terms is found invalid or unenforceable, the remaining provisions will remain in full force and effect. Our failure to enforce any provision is not a waiver of our right to do so later. These Terms, together with any policies or program rules incorporated by reference, constitute the entire agreement between you and ShopDonation regarding the Website.
26. Contact Us
For questions about these Terms, please contact:
· ShopDonation
· Email: info@shopdonation.ca
· Mailing address: Milton ON
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